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Basic setup procedures are provided below for dial-up terminals. For more specific instructions, consult your terminal QRG and/or

owner's manual that corresponds to your terminal.

1]

1 AC wall outlet

2

Connect the phone.

Test your phone ling for dial tone. Plug the telephone
line into your live phone jack [use a modular adapter if
necessary), and plug the other end into the terminal.

Note: We recommend a dedicated phone line for your
terminal, Sharing a phone ling can interfere with the
communication and response time to fransmit a fransaction.

Connect the AC power.
Piug the single cord AC power pack into a standard
120 volt AC outlet, and the other end into the terminal.

Terminal should now be ready.

Locate and download the Quick Reference Guide
on www.alutec.nat for your terminal. Follow

the instructions in the QRG to test various gift
and/or loyalty card transactions.
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Your success is our mission.

Welcome to Valutec Gift Cards!

Thank you for choosing Valutec as your electronic gift and loyalty card provider. Your new card program is about to bring exciting new
benefits to your business and your customers.

Creating awareness through effective merchandising is the key ingredient for the success of your program. Now is the best time to make
sure you have everything you need to promote your cards at the point of purchase.
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1] Download and review your Quick Reference Guide (QRG) — You can find a QRG that corresponds to your specific terminal mode!
at www.valutec.net. (see page 7) under “Access QRG's Online” on how to download.

2] Using one of your gift or loyalty cards, follow the steps in the QRG to test your terminal’s functionality and become
familiar with the different transaction types.

3]  If the terminal has not yet been downloaded with Valutec’s giftloyalty card program, please contact your credit card provider
or call Valutec Merchant Support at 1-888-381-8258.

4]  Print and keep your QRG close to your terminal for reference.

5] Go to www.valutec.net to access reports online (see page 7) under “Acess Reports Online” or contact Valutec Merchant Support
to request an Internet Reporting Form so you can access transaction activity reports online 24/7.

Piease contact Valutec Merchant Support with any questions or concerns.
TEL: 888-381-8258 EMAIL: cservice@valutec.net WEB: www.valutec.net
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A GIFT FOR YOU

Five Ways To Make Your
Gift Card Program Perform

A Gift Card Is A Product—Promote It!

1] Merchandising - Top national retailers tell us the most important gift card success factor is effective
merchandising at the cash register and in other high-visibility locations throughout the store. Virtually all consum-
ers are very familiar with gift cards and the value they provide. So, take a tip from Target®, The Home Depot®,
and Barnes and Noble®, and put an eye-level display of gift cards at every checkout point,

* Display Rack: Valutec offers several sizes and styles of acrylic and metal card displays. A Merchandising
display can be the most profitable square foot of salling space in your store. See catalog for complete details or
visit www valutec . net on the web for information on available products.

* Card Holders: A card holder is used to display the card at the point of sale and provides a tear-off form the
custorner can complete to supply their demographic information when the card is issued.
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Valutec provides over 50 separate reports to help you track your card
program activity. A Monthly Merchant Summary statement reports all
transactions processed by the central host database as well as total
fees billed for that specific month. The report aggregates transactions
at the corporate level and also provides a summary for each location,
Reports are emailed unless otherwise requasted.

Additional reports are available 24/7 via Valutec's Merchant area on
the website. These reports provide additional details about transaction
and card use activity.

Special data mining reports are also available for merchants who are
using the Virtual Terminal or Card Registration interface to enter
customer demographic information for their cardholders,

Access reports online

1 Goto www.alutec.net

2] Go to Merchants login.

3] Leog on with your username and password.
4] Click on "My Reports".

5] Select the desired report.

6] Enter report parameters.

Access QRG's online

1] Go to www.valutec.net

2] Under Resources click on *Downloads”,

3] Click on "Reports and QRG'S” tab.

4] Select from drop down menu the ORG for your terminal.
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Valutec's Vioice Response Unit allows you to run a Sale, Balance, Void, Deactivate, and Replace a lost or stolen card by phone. The
steps are highlighted below:

1]  Have your terminal ID and card number(s) ready.
2] Call 1-877-654-6937,
3] Follow the voice prompts which vary by transaction type.

You can pull transaction reports from Valutec's website. Visit us on the web at www.valutec.net or call our Merchant Support number
1-888-381-B258 to request a VRU quick reference guide.

Mote: The VREU will not activate or add-value as a security feature,
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TYPICAL GIFT CARD TRANSACTIONS

TERMINOLOGY

DESCRIPTION

This transaction type activates an inactive Gift

ACTIVATE card. This action places value on a card for the
first time.
REDEMPTION/ This transaction type reduces the dollar value
SALE of a gift card by the amount entered.
This transaction type increases the dollar value
ADD VALUE of an already active gift card by the amount
entered.
VOID This transaction type voids the last transaction.
This transaction type looks up the current
BALANCE value of a gift card.
This transaction type is the opposite of Activate
DEACTIVATE transaction. Permanently disables a gift card.
Normally utilized when gift card is lost or stolen.
This transaction type deactivates a lost or
REPLACE

damaged card and transfer the balance to
a new gift card.






